But what about us? Developing an inclusive approach to library insight. by Killick, Selena
Open Research Online
The Open University’s repository of research publications
and other research outputs
But what about us? Developing an inclusive approach
to library insight.
Conference or Workshop Item
How to cite:
Killick, Selena (2019). But what about us? Developing an inclusive approach to library insight. In: International
Conference on Performance Measurement in Libraries, 23-25 Jul 2019, Aberystwyth, Wales.
For guidance on citations see FAQs.
c© [not recorded]
Version: Version of Record
Link(s) to article on publisher’s website:
https://libraryperformance.org/
Copyright and Moral Rights for the articles on this site are retained by the individual authors and/or other copyright
owners. For more information on Open Research Online’s data policy on reuse of materials please consult the policies
page.
oro.open.ac.uk
But what about us? 
Developing an inclusive 
approach to library insight.
Selena Killick
Associate Director
Library Services, The Open University
@SelenaKillick
The Open University 
(Quant & Qual)
• 50
• 2 million 
• 170,000
• 4,000
• 1,500
• 180 & 600
• 28
• 24,000
• 1,800
The Open University Library
(Quant & Qual)
• 75% & 100%
• 500,000
• 10 million
• 24/7/365
• 91%
• Students who use library resources1
and attend library tutorials2 get 
better results.
1. Nurse, Baker and Gambles, 2017
2. Killick, Nurse and Clough, 2018
Collaboration culture
The Library Student Research Panel
3. Dick and Killick, 2016

What do the OU community 
want & need from the Library?
The Whole OU Community
Who?
Academic Staff
Associate 
Lecturers
Research 
Students
Undergraduate 
Students
How?
If you’re not going to do 
anything with the insight, 
stop conducting the research.
Library 
Strategy
Insight
Professional ExpertiseUniversity Strategy

The Long Term
What are the current & future 
expectations of the physical library?
Who?
Campus-based 
non-users
Current 
building users 
Regular 
campus visitors
How? Current 
building users 
Campus-based 
non-users
How?
How? Regular 
campus visitors
Library 
Strategy
Insight
Professional ExpertiseUniversity Strategy
Putting Insight to Work…
Arriving today…
4. Stiles and Killick, 2019
The Library Student Research Panel
3. Dick and Killick, 2016
The Library Community Research Panel
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